How a Provisioned User Can Locate Application Status

To locate the status of a submitted application, a user can select the Status and Management icon after
logging into NCTracks provider portal. On the Status and Management page, the user will locate the
status of the application to the right of the applicable NPI that can be found under Submitted
Applications.

Most common status descriptions are:

e In Review — Provider’s application has been successfully submitted and is being reviewed and
processed. A final decision has not yet been made.

e Returned — Application has been returned to the provider. Additional documentation is
required.

The provisioned user will navigate to www.nctracks.nc.gov.

1. Click the Providers tab at the top of the page.

2. From the Providers page, click the NCTracks Secure Portal icon.
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3. On the Provider Portal Login page, enter the User ID (NCID) and Password. Select Log In.
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The NCTracks Web Portal contains information that is private and confidential.

Only users of legal age or with parental consent authorized by the North Carolina Medicaid Management Information Systems
(MC MMIS) may utilize or access NCTracks Web Portal for approved purposes. Any unauthorized use, inappropriate use, or
disclosure of this system or any information contained therein is prohibited and may result in revocation of access and/or legal
action. If you are not an authorized individual, this private and confidential information is not intended for you. If you are not
authorized to access this content, please click "Cancel’.

NC MMIS retains the right to monitor, record, distribute, or review any user's electronic activity, files, data, or messages. Any
evidence of illegal or actionable activity may be disclosed to law enforcement officials.

By continuing, you agree that you are authorized to access confidential eligibility, enrcllment and other health insurance coverage

WOUR ACCOUNT

= All users are required to have an NCID to log in to their secure area. An NCID does not grant
access to all secure arsas. Access to a specified secure area is allowed per the user access rights
granted by NCDHHS (State users) or the provider's Office Administrator.
@ To create/update NCID record, use the appropriate link as per your NCID type.
@ External Users (Provider or Recipient) click here
= State and Local Government employees (State or Fiscal Agent) click here

@ Passwords are case-sensitive. Please ensure your Caps Lock key is off.
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4. Within the Provider Portal, the Status and Management icon will be on the home landing page. Select
Status and Management.

Provider Portal Eigitility  Prior Approval | Clwime  Referral | Code Search  Ervolimert  Adminéstration  Puyment  Trading Partrar  Consent Forms

? Heme
Message Center for Gsstintion Prafacancas | @D | AA Bk

Announcements Mors Annsuncement Quick Links

s2ed Care
Date: Jul 8, 2013 12:00:00 AM Attention: All Providers
Call Centar hours extended to 6 pm this veek

Call

4 Provider
G Training Administration | Management

Provider Statws Message Date

5. Locate section Submitted Applications. Utilize the -/+ to expand or minimize information. The status
of the application will be located to the far right of the data elements listed.
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Welcome to Provider Enrollment Status and Management
Please choose from the options below to manage your enrollment status.

| susmitten apLications |

Below is the status of applications you have submitted.

If status is Payment Pending, we have received initial confirmation from Paypoint that your payment was confirmed; it may take up to 48 hours to verify
the payment. If status is Pay Now, your NC Application Fee payment was not made or failed; click Pay Now to make payment.

If status of the application is in Payment Pending, Returned, or In Review, you can upload supporting documentation by clicking the Upload Documents
hyperlink.
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